
Any door can be linked with an 
intercom station to enable remote 
unlock to valid users

Ability to create an intercom queue 
to ease the handling of multiple call 
requests

Can trigger a camera to display on 
a specific monitor in response to an 
intercom call

Unison workstation can operate as a 
‘virtual’ intercom station

Unison is a market leading platform with the ability to link intercom with alarms and other 
events in an efficient way. Unison uses the latest technology and offers a powerful and user 
friendly solution that suits all types of businesses and organizations. 

PACOM UNISON  
Unison supports multiple intercom systems and brings them together in a single unified user interface. The intercom 
integration and operator interactivity is configurable to cater to different applications and to streamline the desired workflow. 
In environments with many intercom stations, the Unison software can be configured to queue the calls. This enables the 
operator to respond to multiple requests in a speedy and methodical manner. If less frequent calls are expected or if there are 
special circumstances, the Unison software can be programmed to respond differently. For example, if there is an emergency, 
an alarm can be generated and the intercom call can be automatically answered once an alarm is acknowledged by the 
operator.

COMMEND GE200/GE300/GE700/GE800/IS300/SIS 
Commend develops and manufactures Security and Communication systems for protection of people, buildings and values. 
The Commend International GmbH was founded in 1971 and is one of the world’s largest providers of Intercom Systems. 
Commend products and solutions are long term investments, because they can be expanded and upgraded.

 DATASHEET
 UNISON VIDEO  – COMMEND INTEGRATION 

MAIN FEATURES



DS-USN-ICM-01-EN v20170307
Specification may change without prior notice (c) PACOM Systems 

 PART NUMBER TYPE CODE DESCRIPTION
110 001 001 USN-STD Unison Standard. Includes support for one Unison client workstation.

110 001 002 USN-ENT Unison Enterprise. Includes support for one Unison client workstation.

110 002 006 USN-ICM Unison Intercom Module. Includes support for 25 intercom units.

110 003 006 USN-ICM-25 Unison license for 25 additional intercom units. 

Commend offers several intercom systems, including the older system GE200 and GE700 its successor, and the newly 
launched systems GE300 and GE800. GE700 is microprocessor controlled and can support up to 5760 users. The system 
can be linked to other intercom servers which provide support for up to 30,000 users. GE300 and GE800 are the IP servers 
to which all of Commend’s analog and digital stations can be connected. The system is scalable and grows with the user’s 
increased needs. 

COMPATIBILITY  
 
Unison Version 5.8 
Commend GE200 / GE700 
Commend GE416/GE500/GE501 
Commend GE300 / GE800 
Commend GE700 – Pro 06.0 Version PRELIMINARY 0.3/0308 Document: PM-Pro060-EN-V10-0308 
Commend GE501 - Commend Block Protocol with PC 02 - Version 1.0/1197 
Commend SIS / IS300
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